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JilMac@Mac-Rand.com  
                    
                           M-F 6am-8pm, S-S 8am-8pm
       http://JilMac.com 




                                 JilMac  802-254-8628
What types of Shared Web Hosts – Host Joomla – and do a good job of it…..

http://Joomla.org is hosted by Rochen Ltd.  http://www.rochenhost.com/  their starter plan is $7.95 per month.  They have a variety of hosting options including the popular: VPS-Virtual Private Server plans starting at $60 per month.
There are free Web Hosts or more economical plans – but they don’t fully embrace Joomla, however for learning environments they may just be what you need!  Free=http://000webhost.com and $60 year= http://GoDaddy.com 
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Basic things you want in a site are:

· Is it “Tuned” to run Joomla efficiently

· Does it have cPanel Control Panel available

· phpMyAdmin – to administer your Databases 

· Good Customer Support, Phone access, Forums, & Knowledge Base

· Installers (Popular one is Fantastico – auto installer, so you don’t have to download software)

· FTP access to transfer files, SFTP and SSH secure access

· MySQL 5 Database and or PostgreSQL , preferably as many as you want

· Backups available to its customers

· Documentation – written and/or understood by their support people
http://www.rochenhost.com/joomla-hosting.html 

Joomla Hosting Resources:

· Official Joomla Site
http://www.joomla.org/                     ( Hosted by Rochen
· Joomla Partners
http://www.joomla.org/about-joomla/the-project/partners.html 
· Joomla Tutorials  
http://www.joomlatutorials.com/    ( Start Here
· Joomla Forum

http://forum.joomla.org/ 
· Joomla Hosting

http://www.rochenhost.com/joomla-hosting.html 
· Joomla Extensions
http://extensions.joomla.org/ 
· Joomla on Wikipedia
http://en.wikipedia.org/wiki/Joomla! 
1st Let’s go get a Basic RochenHost.com account for $7.95  there is a 10% discount use PROMO Code: DEAL or Joomla
· What is your URL name for this site going to be??  

· URL: ___________________________              Mine will be :   VermontGrowers.com

· eMail: __________________________              I’ll use:              JilMac@Mac-Rand.com
· Password:  _______________________            Super Secret:   _Hint: same as sover.net_
The cost is for a starter plan is $7.16.  As soon as your charge account clears with your card issuer you should receive an invoice email shortly. If you do not receive your account welcome email within the time period listed above, please contact our sales team: sales@rochen.com.

Steps to setting up a Joomla Shared Web Host at Rochen.com

1. Go to RochenHost.com and sign up for an Account  (see above)
a. You have to have a Charge Card with at least $8 available on it

b. You have to have an eMail that you can get access to during the setup

2. RochenHost.com will send you an eMail within a ½ hour which is just a receipt (see example below)
3. You have to set up several things before you can begin work on your host

a. 1st you have to set up a Forum Account so you can access documentation
b. 2nd with your Forum Account, you have to enter a Ticket – to receive a second eMail that contains URL’s and access codes to login to your Rochen Shared Web Host (many other hosts – send this eMail shortly after you have paid for the account, Rochen may take up to a day to deliver this second eMail.)
c. Access the C-Panel  - to setup databases or install software
d. Set up software to FTP files to your Rochen Shared Web Server
e. Set up your URL name – To populate DNS (domain name servers) across the World Wide Web may take up to a week, until then – to access your Web Space you will have to use the server name provided in the second eMail.

While you are waiting for eMails and account activation here are some great resources.
Good Books to read, Tutorials to do and Web Sites to Explore!
· Joomla! Start to Finish: How to Plan, Execute, and Maintain Your Web Site by  http://JenKramer.com [image: image1.wmf]
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· Joomla, a Users Guide – Building a Successful Joomla! Powered Website by Barrie North                         of  http://JoomlaShack.com   &   http://CompassDesigns.com 

· Beginning Joomla!  From Novice to Professional – by Dan Rahmel 
All three are excellent books, each from a different perspective, and equally important.

Tutorials:

· Video Tutorials on http://Lynda.com use this free pass to get 24 hour pass:  http://Lynda.com/freepass/jkramer 
· http://docs.joomla.org/   Absolute Beginners Guide to Joomla!,  http://docs.joomla.org/Beginners 

· Here is what the site will look like after you install Joomla http://demo.joomla.org/   The site is itself a tutorial & documentation – right there for you to take it all in!  

· Joomla 1.5 Features  The Joomla Core Features Guide, written by James Ramsay, is another good way to review basic functionality.

· Joomla 1.5 Quick Start - The Joomla 1.5 Quick Start Guide, written by Kevin Hayne, and the series of accompanying videos developed by Michael Casha, are excellent step-by-step learning tools. These tools take you through building a Joomla Web site for a fictitious landscaping company, from download and installation to configuration and template customization. They're a fun and easy way to master Joomla! quickly.

2. example ======eMail from Rochen after purchasing the Basic Shared Web Hosting Plan $7.95 per month ======

From: Rochen Limited [mailto:noreply@rochen.com] Sent: Tuesday, February 16, 2010 6:11 AM
To: jilmac@mac-rand.com                                      Subject: Rochen Ltd. - Invoice Receipt
Dear Jil MacMenamin,

           Thank you for your payment!  The credit card that we have listed on file for you has been successfully charged for $ 7.16 as detailed in invoice #: XXXXX.  - Track Invoices -  You may review your invoice history at anytime by logging into My Rochen at: https://my.rochen.com 

            Questions -  Please do not hesitate to contact our Billing Department by opening a support ticket via My Rochen at: https://my.rochen.com if you have any questions concerning this payment or any other billing matter.  Note: This message was created by an automated system, please do not reply to this email address as it is not monitored. If you need to respond to this message then please do so via My Rochen.  Thank you for your continued business!  Yours Sincerely,

            Rochen Limited Billing Department  https://my.rochen.com  Our Details:  Registered Office Address:Rochen Limited, 11 Dudhope Terrace, Dundee, DD3 6TS, United Kingdom,Company Registration Number: SC242971    Postal Address:,Rochen Limited, PO Box 10149, Dundee, DD5 2YR, United Kingdom.

Useful Website URLs:  - Rochen Homepage
https://my.rochen.com  - My Rochen Customer Portal - track all of your support and billing issues
http://forums.rochen.com  - Rochen Customer Forums - communicate with other Rochen clients and track server announcements

3.LOG INTO your Shared Web Host – at Rochen.com
1. Go to http://www.rochen.com
2. Select My Rochen from the TOP menu:   https://my.rochen.com
3. Enter your eMail address and password
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You are at the DASHBOARD
5. Select KNOWLEDGE BASE from Left-nav
6. C lick “Enable Access” from ROCHEN CUSTOMER FORUMS 
7. You have to sign up: 
a. Select FORUM  UserName: ________________  Password: _______________
8. Collect the email and validate your CUSTOMER FORUM UserName & Password
9. If you don’t get the email, Click “Resend eMail” 
10. Open the eMail from Rochen – and click the ACTIVATION LINK
11. From the My.Rochen.com   Select CUSTOMER FORUMS from the Rochen Forums
12. Log into the Forums.rochen.com with your Customer FORUM UserName & Pass
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13. “User CP” (not to be confused with a C-Panel) is just for your Customer Forum Profile. 
14. And is listed on the Forum page!!
15. Click on “User CP”
16. Go through each section in the Control-Panel and set things up.
17. Another useful way to manually get to things can be found:
Select COMMON ISSUES – INSTALLATION & Getting Started
18. Check your info in the Profile

19. Under Rochen Forums – select Enable Access – enter the User Name you want to use in Forums
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Once you have Created a Forum User – Received the eMail 
– and – verified the Forum User:
You have to OPEN A TICKET
it will allow the Information on your account to be sent to you.
To Create a Ticket:

1.  My.rochen.com – be logged in with your Customer 

2. From the Left Navigation under Support 

3. Click SUBMIT NEW TICKET

4. Enter the information 

5. Give them your URL, eMail & Password

6. You should receive an email shortly that contains your:  Server Name, C-Panel login , FTP login , Backup (Rochen Vault) Login  PRINT and KEEP this information!

If you are still waiting for your second eMail – you can use this time to visit 

http://JoomlaShack.com This site has good, solid Joomla Templates, and it’s owner Barry North is a member of the http://JoomlaNewEngland.org 

7.  http://www.JoomlaShack.com
8. at the Bottom of the Home page is a link to “Free Templates”, click that
9. Click the “More Details” button on the Free Joomla Templates graphic
10. Scroll through the grid of examples, you can window shop by clicking the 
· Technical Specifications
· Live Demo
· Download Now

Options in each example

11. I’ll pick EDUCATION, there are 4 different color options also

12. Watch the Live Demo

13. Enter your Name & eMail address, you will receive an eMail shortly with directions or you can click the link – and download them now

14. My link looked like this https://joomlashack.infusionsoft.com/product.html?code=9c12fa
15. It brings me to a page that lists a .zip  https://joomlashack.infusionsoft.com/product.html?code=9c12fa
16. Click to download the .zip file
17. You can store this .zip file until we are ready to change templates after Joomla is installed on your Rochen Web Host.
After you have received your Rochen email containing: 

1. URL for the Users Guide

2. Server Name (RochenHost is NOT the name, it will be name.directrouter.com)

3.  C-Panel  URL, login Name & Password

4.  FTP login , Backup (Rochen Vault) Login  PRINT and KEEP this information!

Go on to handout “Install Joomla on RochenHost”
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FTP:





http://FileZilla-Project.org  
Set up a FileZilla Client on your computer then enter:

Your Host:
ftp://vermontgrowers.com

Username:
vermontg

Password:
_hint:_same as sover.net_
Port:

21







 
For more info on this see the next handout:  12-Install_Joomla_on_RochenHost.doc
Note:  this handout is 11- Setup_eJoomlaSite_Rochen.doc  by http://JilMac.com
Setup a Joomla! Site on Rochen.com                                  by  http://JilMac.com 
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